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xxiv	 Preface

What’s New in the Third Edition

● Video series: 

■■ Systemic–strategic therapy:
■■ Structural therapy:
■■ Satir Human Growth Model:
■■ Emotionally focused couples/family therapy: 

■■ Bowen Intergenerational:
■■ Cognitive–behavioral family therapy:

■■ Solution-based:
■■ Narrative therapy: 
■■ Collaborative therapy with reflecting teams: 

● MindTap version of text: 

● Theory-specific case conceptualization forms:

● Cross-theoretical comparison: 

● Cross-theoretical comparison table:
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● Revised treatment plan form:

■■

■■

■■

■■

● DSM-5 clinical assessment:
Diagnostic and Statistical Manual of Mental Disorders

● New theories:

● Gender and power in couples therapy: 

● Expanded diversity sections:

● Expanded section on research and the evidence base: 

● Try It Yourself: 

● Questions for Personal Reflection and Class Discussion: 

● Chapter reorganization: 

Appropriate Courses

●

●

●

●
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Assessing Student Learning and Competence

● Counseling: 

● Marriage and family therapy:
● Psychology: 
● Social work:

Organization

�Part I: Theoretical Foundations

Part II: Couple and Family Therapy Theories 

■■

■■

■■

■■

■■

■■

■■

�Part III: Clinical Case Documentation 

●

●

●

●

●

● In a Nutshell:
● The Juice:

● Rumor Has It:
● The Big Picture:
● Making a Connection:
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● The Viewing:
● Targeting Change:
● The Doing:
● Scope It Out:
● Putting It All Together:

■■

■■

■■

● Tapestry Weaving:
■■

■■

● Research and Evidence Base
● Online Resources
● Reference List
● Case Example: 

MindTap for Mastering Competencies

Instructor and Student Resources

●

●

●

●

●

●
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3

c h a p t e r

1
Competency and Theory 

in Family Therapy

The Secret to Competent Therapy

Learning Objectives

●●

●●

●●
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4	 Chapter 1  ●  Competency and Theory in Family Therapy

Mapping a Successful Therapeutic Journey

terra incognita.

case conceptualizations, 

mental status exam,
case management. 

clinical assessment,

goal.

treatment plan,

The Five Steps to Competent Therapy

Step 1. �Map the Territory: Conceptualize the situation with the help of 
theory (Chapter 11).

Step 2. �Identify Oases and Obstacles: Assess the client’s mental status and 
provide case management (Chapter 12).

Step 3. �Select a Path: Develop a treatment plan with therapeutic tasks—
including how to build a working therapeutic relationship—and 
measurable client goals (Chapter 13).

Step 4. �Track Progress: Evaluate the client’s response to treatment (Chapter 14).

Step 5. �Leave a Trail: Document what happens (Chapter 15).
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	 Competency and Theory: Why Theory Matters	 5

assessing 
client progress

clinical doc-
umentation,

Try It Yourself

Either by yourself or with a partner, describe what elements of this map of the 
therapeutic journey make sense to you. What do you find surprising?

From Trainee to Seasoned Therapist

Competency and Theory: Why Theory Matters

theory,

competency
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6	 Chapter 1  ●  Competency and Theory in Family Therapy

and 

Why All the Talk about Competency?

competencies, 

Ph
ot

o 
co

ur
te

sy
 o

f J
r. 

W
ill

ia
m

 F.
 N

or
th

ey

Co
ur

te
sy

 o
f L

in
da

 S
ch

w
al

lie

Co
ur

te
sy

 o
f D

r. 
Ru

ss
el

l C
ra

ne

Co
ur

te
sy

 o
f T

ho
ra

na
 N

el
so

n

Co
ur

te
sy

 o
f R

on
 C

he
na

il

Co
ur

te
sy

 o
f J

am
es

 A
le

xa
nd

er

43278_ch01_ptg01.indd   6 10/03/17   10:19 am

Copyright 2018 Cengage Learning. All Rights Reserved. May not be copied, scanned, or duplicated, in whole or in part.  WCN 02-200-203



	 Common Threads of Competencies	 7

Competency and (Not) You

“It’s not about you.”
your you

you you you 
you

them

you your

Common Threads of Competencies

● Diversity and multicultural competence:

● Research and the evidence base:
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8	 Chapter 1  ●  Competency and Theory in Family Therapy

● Ethics: 

● Person-of-the-therapist:

Diversity and Competency

assume
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	 Common Threads of Competencies	 9

Research and Competency

using

Law, Ethics, and Competency

Person-of-the-Therapist and Competency

countertransference

therapeutic presence,
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